
Busitec improves web security
Iconic IT works with Busitec GMBH to protect its employees and IT estate from Web-
based threats.

The Customer:
Busitec GMBH is a German IT consulting and development company specialising in
Portals and Document Management. For over ten years Busitec GMBH have successfully
Management (ECM) solutions for a number of prestigious clients.

The Challenge:
> Produce a plan of work.

> Verify Existing Firewall and Publishing Rules.

> Install and configure Forefront TMG 2010.

> Document the solution and handover to Busitec GMBH support team.

“Our existing firewall could not keep up with the growing demand of
further expansion of our business. Iconic IT helped us to bring our
firewall up to date, cutting down on maintenance costs while
providing more flexibility.”

Henning Eiben – Director (Busitec GMBH)

The Solution:
One of our Iconic IT professionals travelled to Munster, Germany to work alongside the
Busitec GMBH onsite support team and ensure a seamless handover of the solution.

Iconic IT installed, configured, tested and documented Forefront TMG creating a highly-
available and highly-secure firewall solution on Dell hardware .Our specialist replicated
and consolidated all existing firewall rules allowing Iconic IT to remove the existing
Lancom firewall. Iconic IT implemented a new site-to-site VPN’s, applied website, extranet
and intranet publishing rules, established Lync publishing and secure web access.

All work (including configuration and firewall rules) was fully documented and handed
over to the Busitec GMBH support team.

The Benefits:

“Iconic IT worked very closely with our support team, very quickly
implementing the TMG solution and migrating the existing firewall
with almost no downtime. Because of the site-by-site implementation
our staff can now maintain TMG 2010 and continuously improve
services for our customers as well as employees.”

Henning Eiben – Director (Busitec GMBH)
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change your view of IT;
make IT all about confidence 1
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